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elephant one
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= Developments

» Consistency across Cleveland and Durham

« Partnership working (Secondment)
* Flexible and responsive deployment of staffing
* Duty Phone system
» Reactive and Proactive screening in police custody
» Clearer pathways i.e. Learning disabilities
e Support to probation
« Links with TEWV prison services
* Links with TEWV community teams
» Links with other agencies (Addaction, Mind)
» Multi agency steering groups

» Service mapping events
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Mind: Court Support service

« Developed from appropriate adult work

« Started May 2011

 Links well with statutory agencies
(co-located with CJILS)

e Supports individuals and increases
engagement

* Picks up people who wouldn’t meet threshold
for many statutory services

« Referrals from all agencies, or self referral
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Mind: Court support service

Court Support Volunteers can help by:

. meeting with the defendant prior to the court case to advise of the
process and provide emotional support.

. encourage/motivate the defendant to attend the court hearing
. agree to meet the defendant outside the court
. help the defendant complete and understand paperwork

. liaise with court staff and other professionals such as liaison
teams/probation/solicitors

. provide emotional support within the court room and answer
guestions if approached by the magistrate and if appropriate.

. Request a break if the defendant is getting distressed,

. help them to understand the outcome and any conditions attached to
their disposal

. follow up with the defendant to help them to engage with appropriate
services such as probation after their appearance in court

. develop a support plan to continue to assist the individual for up to 6
months, this will be reviewed regularly, detailing issues such as
money, housing, mental health/learning disability, social activitie
and health.
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The future
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Contact detalls:

TEWV CJLS:

Mark Bradley or Rob King
Mark.bradley@tewv.nhs.uk rob.king@tewv.nhs.uk
07768175520 07768251296

Mind: Cleveland Court Support service

Samm Goodall
Samm.goodall@middlesbroughandstocktonmind.org.uk
01642 345275
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